
 

 

 
 

 
Weather Update 

SNOW REMOVAL POLICY 
 
 

What can you expect once snow season arrives at the Capitol Complex?  Here is a review: 
 
DURING NORMAL BUSINESS HOURS:  
 

 Sidewalks, steps and drives will be kept clear.  Sand and salt will be applied where 
necessary.  High traffic areas and ADA routes are priorities. 
 The standard for snow removal on parking lots is 1”. 
 The standard for gravel lots is currently 2”. 
 Snow removal staff will remain on complex at the end of the shift, if there is more 

than 2” of snow forecast 
 
AFTER HOURS: 
 

 If a significant amount of snow is forecast, staff will monitor and dispatch 
appropriately.  
 During the heating season CCM is a 24x7 operation.  The employee on duty will 

monitor the weather and call staff in for snow removal if necessary.   
 
If you have questions or problems related to snow removal, please contact General Services 
Enterprise - Customer Service Center at 242-5120.  


